
 
 
 

 

 

Episode 2 Exercises 

 

1.What product or service do you offer? 

 

2.What is the use of your product or service for the customer and what 

need does it meet? Please list at least five. 

 

3.What are the advantages and positive aspects of the product or service 

you offer? Please list at least ten. 

 

 

 


