
 
 
 

 

 

Episode 8 Exercises 

 

1. Practice the "assume" technique with a friend or colleague using at least 

three common objections your customers might raise.                           

Learn to overcome these objections and uncover their underlying concerns. 

 

2. How can you create a sense of ownership in your customers for your 

products or services? List at least three ways. 

 

3. Write three sentences for after-sales that demonstrate your continued 

respect and attention to the customer. 

 


